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Dell Parent / Child Agreement

The Dell aim to

* Provide suitably trained, vetted and qualified/experienced staff.

* Provide child-centred care in a safe environment.

* Provide a range of positive enjoyable play opportunities, which offer appropriate
physical and mental stimulation for every individual.

Help the children to keep the Dell Children’s Rules and Safety Rules.

Be welcoming to parents at the club, AGM and Open Meetings.

Keep parents informed about their child (whilst at the Dell).

Keep parents informed of activities and events.

Keep fees as low as realistically possible.

Parents are expected to

* Encourage their child to keep the Dell Children’s Rules and Safety Rules.

* Observe the rules and conditions of use.

* Let the staff know of any concerns or problems that might affect their child’'s or
others behaviour and safety.

» Support Dell staff and the voluntary management committee in achieving it's
objectives.

* Not send children if they are unwell.

* Treat Staff with respect.

Children are expected to

* Enjoy their time at the Dell.

* Be aware of the rules of the Dell and behave appropriately.

* Respect one another and accept differences of race, gender, ability, age and
religion.

* Be as independent as they can be by understanding and monitoring their own
self-discipline.

* Choose and participate in a variety of activities.

* Ask playleaders for help if needed.
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We are committed to continually providing high quality affordable child-centred care with positive play
opportunities for every individual in the club in a safe, happy environment in partnership with parents.



